JOB POSTING
UTILITY BILLING/CUSTOMER SERVICE REPRESENTATIVEPRIVATE 
– Town Of Haw River, North Carolina, pop. 2398. The Town of Haw River is a full service town. Full time Customer Service position responsible for: Billing and collection of utility payments; processing new accounts and closing existing accounts; balance cash drawer daily in accordance with established policies and procedures; provide customer service through telephone and walk-in communications; address customer questions and concerns and refer to appropriate internal resources for resolution; foster teamwork and ensure a positive overall customer experience; adhere to internal processes, including legal, and regulatory procedures to ensure the safety and security of customers; receive Service Order requests and convey to Public Works Staff; and to perform a variety of clerical and customer service tasks as required.
Desirable education and experience: Strong cash handling skills; significant cash handling experience required; strong computer skills, Microsoft Office knowledge required; detail oriented, problem solver; excellent customer service and communication skills are essential; ability to adapt to changing work environments.  High School Diploma and one to two years of experience.  Must have a current valid North Carolina Driver’s License. Employment will be subject to a criminal background check and a drug test.
Competitive starting salary $28,350.00-$32,500.00 (depending on qualifications) and benefits offered.  Submit Resume & Town Application by July 12, 2017 to: Jeffrey H. Earp, Town Manager Town of Haw River, P.O. Box 103 Haw River, NC 27258. The Town Of Haw River is an Equal Opportunity Employer. www:townofhawriver.com
